
Company Description
National Datacare is a leader in resident fund services. We offer a 

unique service that improves cash flow, reduces bad debt, and improves 
process controls. Our product, the Resident Fund Management  
Service (RFMS), provides direct deposit of resident recurring benefit 
checks, such as SSA, VA and private pensions. Our goal is to provide 
LTC facilities a way to nearly eliminate bad debt due to non-payment 
of patient portions and improve cash flow by guaranteeing receipt of 
payments. The patient liability is immediately paid to corporate and 
the transactions are posted automatically to the trust and A/R system.

By providing this service to our clients, we promote better regulatory 
compliance and reduced fraud exposure by fully reconciling each trust 
account daily and producing all the required reporting. Information 
at all levels is available on our web site for corporate monitoring of  
accounts. We provide your treasury department with a single source for 
resident trust accounts and account maintenance. 

We serve over 3,500 facilities including Golden Living, Kindred, 
Genesis, Life Care Centers of America, Extendicare, Sava, Family  
Senior Care, Fundamental, Nexion, and Consulate.

2010/2011 Product & Service Innovations 
Web-Based Version of RFMS Software: •	 To be launched in 2010.
Remote Deposit Capture Feature Available in RFMS: •	 This new 
feature allows users to scan checks and transmit the scanned  
images for posting.
Expanded Banking Partner Relationships:•	  Providing access to 
5,000 additional branches across the country.
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Suggested Consultative Discussions 
How to Improve Your Bottom Line: •	 Learn how our RFMS has 
been successfully implemented in numerous chains and why nine 
of the top ten skilled chains in the country use it.
Improve Process Controls: •	 Learn how you can improve audits, 
automate reconciliation and reduce fraud and abuse in your 
resident funds.
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Geographic Area Served: U.S. Only   

Segments Served: SNF
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